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About PJLA

Perry Johnson Laboratory Accreditation, Inc. (PJLA)
Established in 1999 by Mr. Perry L. Johnson
Headquartered in Troy, Michigan.

More than 2200 accreditations globally in 32 countries.

Perry L. Johnson

Perry Johnson Laboratory Accreditation NP, Inc. (PJLANP)
Michigan nonprofit organization established in 2016.

Member and signatory of APAC, ILAC MRAs APAC JacMrA
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PJLA’'s Global Network
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PJLA Accreditation Programs

ISO/IEC 17025
Testing/Calibration Labs

« FCC OET Equipment Authorization ISO/IEC 17020 — Inspection Bodies

e FDA ASCA

« ENERGY STAR ISO/IEC 17065 — Product Certification Bodies

* Cannabis Testing ISO/IEC 17043 — Proficiency Testing Providers

* Hemp Testing

* Horseracing Laboratories Program ISO 17034 — Reference Material Producers

e CPSC

* AS6171A Testing ISO 15189 — Medical Laboratories

 Food, Feeds, and Pharmaceutical: - . .
AOAC, AAFCO, LAAF ISO/IEC 17024 — Personnel Certification Bodies

* Environmental Testing: TNI-NEFAP, ASTM E2659— Training Providers

DoD ELAP, DOECAP-AP, EPA NLLAP
TNI-EL: MNELAP CA ELAP, LELAP

# Perry Johnson.Laboratory Accreditation, Inc.

PJLA




Conformity Assessment

Conformity assessment, is any
activity to determine, directly or
indirectly, that a process,
product, or service meets
relevant technical standards and
fulfills relevant requirements.

Conformity assessment
activities may include:

* Testing
e Certification
* Inspection
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International Conformity Assessment Structure
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ISO/CASCO

CASCO is the ISO committee that
works on issues relating to
conformity assessment.

CASCO develops policy and
publishes standards related to
conformity assessment; it does not
perform conformity assessment
activities.

Membership to CASCO is open to
full and correspondent members.

" Coordinates the technical work frg
of CASCO and assists the Pt
CASCO Chair in identifying
strategic conformity assesment n .

 issues Schnj, g 00°°

%G‘Opmant of confo™S

Strategic Alliance
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What is Inspection?

“a careful and critical examination

a checking or testing of an individual against established standards”
Merriam-Webster Dictionary

“the examination of an item to determine if it meets the specified

requirements”
ISO/IEC 17020 standard

Inspections may be a visual inspection or involve sensing technologies, accomplished
with a direct physical presence or remotely such as a remote visual inspection, and
manually or automatically
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What is an Inspection Body?

“An inspection body is an organization
that examines products, materials,
services, and more to determine if they
meet regulations and standards.”
ISO/IEC 17020

Inspection bodies carry out assessments on behalf of private clients, their parent
organizations, or authorities, with the objective of providing information about
the conformity of inspected items with regulations, standards, specifications,
inspection schemes or contracts.
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Types of Inspection

Type A — Third-Party Inspection Bodies
Fully independent and impartial bodies that perform inspections for external
clients.

Type B — Second-Party Inspection Bodies
Inspection bodies that form a separate but related part of an organization
involved in design, production, or maintenance.

Type C - First-Party Inspection Bodies
Inspection bodies that are part of an organization and not operationally
separate from activities such as design, production, or maintenance.
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What is a Product Certification Body?

“A Product Certification Body is a third-
party body that operates certification
schemes for products, processes, or
services”

ISO/IEC 17065

Product Certification Bodies must ensure that they operate in a competent,
consistent, and impartial manner. This includes maintaining independence,
managing conflicts of interest, and ensuring transparency in their certification
processes.

ﬁ% Perry Johnson.Laboratory Accreditation, Inc.

PJLA




Types of Product Certification Schemes per ISO/IEC 17067

PJLA

Scheme Type Features
Type 1a One-time evaluation, no surveillance
Type 1b Like 1a, but includes market surveillance
Type 2 Repeated evaluations and market surveillance
Tvoe 3 Initial testing, inspection, and ongoing surveillance (e.g.,
P audits, retesting)
Type 4 Same as Type 3 but includes periodic full product retesting
Full conformity assessment with factory audits, testing,
Type 5 .
and market surveillance
Certification based on process or service rather than a
Type 6

physical product
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Common Elements in ISO/IEC Accreditation Standards

Common Element ISO/IEC 17020 ISO/IEC 17065 ISO/IEC 17025
Clause & Title Clause & Title Clause & Title
Impartiality & 4.1 — Impartiality and 4.2 — Impartiality 4.1 — Impartiality

Independence independence
Competence of Personnel [SRIENEIE elalg =]l 6.1 — General requirements 6.2 — Personnel

Confidentiality 4.2 - Confidentiality 4.5 - Confidentiality 4.2 — Confidentiality

Management System 8 — Management system 8 — Management system 8 — Management system
requirements requirements requirements
Documented Procedures AR T ] el:Te3dle]y 7 — Certification process 7.2,7.4 - Selection,
process and procedures requirements verification, & handling;

(0761 [ ETHERF LRI 7.5 — Complaints and 7.13 - Complaints and 7.9 - Complaints and
Handling appeals appeals appeals
N T EE EE 8.4 — Control of records 8.4 - Control of records 8.4 — Control of records
Internal Audits & 8.6, 8.7 — Internal audits & 8.6, 8.7 —Internal audits & 8.8, 8.9 — Internal audits &
Management Review management review management review management review
SECTN LR TR 6.2 — Facilities and 6.2 — Resources 6.3 — Facilities and env.
equipment conditions
WELR BT o [ele]alir:[a (I 6.3 — Subcontracting 6.3 — Outsourcing 6.6 — External services
and supplies
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ISO/IEC 17020 and 17065 main differences

Inspection is a one-time or periodic evaluation of whether a
product, process, or service meets specific requirements, focusing
on individual batches or instances.

It provides a snapshot of compliance at a particular time and
results in an inspection report but does not ensure ongoing
compliance.
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ISO/IEC 17020 and 17065 main differences

In contrast, product certification offers formal assurance that a
product consistently meets specified standards over time.

Product Certification involves a broader scope, including product
design, production processes, and management systems, often
requiring continuous monitoring and periodic audits.
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ISO/IEC 17020 and 17065 main differences

The outcome of Product Certification is a certificate or mark
(e.g., UL mark, CE Mark) that signifies long-term compliance and
builds trust among stakeholders.
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ISO/IEC 17020 and 17065 main differences
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Specific Context in ISO/IEC 17065

Certification Scheme

* A certification scheme defines the rules, procedures, and management for
carrying out certification.

* The certification body must develop, maintain, or apply a clearly defined
scheme.
Includes:

* Scope of certification (product/process/service)

* Conformity assessment methods (e.g., testing, inspection, audits)

* Decision rules

e Surveillance requirements
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Specific Context in ISO/IEC 17065

Certification Decision-Making

 The CB must have a structured and impartial decision-making process that is separate from
evaluation activities.

 No individual involved in evaluation (e.g., audits or tests) can make the final certification
decision alone.

Surveillance and Re-certification

* Ongoing surveillance is required to ensure certified products/processes/services continue
to comply.

 Methods include sampling, testing, site inspections, or follow-up audits.

Use of Marks and Certificates

e Strict controls on the use of conformity marks, logos, and certificates issued by the
certification body.

 Must ensure clients don’t mislead or misrepresent their certification status.
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Specific Context in ISO/IEC 17065

Impartiality in Commercial Relationships

* Certification bodies must avoid relationships that could compromise
impartiality, especially if they offer consulting, design, or development
services related to the certification.

* Risk analysis for impartiality is mandatory and must be documented.

Public Information Requirements

The certification body must make key information publicly available,
including:

* Certification scheme

* Procedures for application, evaluation, surveillance, and appeals

» Directory of certified clients or products (unless confidentiality applies)
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ISO/IEC 17020 and 17065 main differences

| Aspect ISO/IEC 17020 ISO/IEC 17065
Type of Body Inspection Body Certification Body

mlnspection Report Certificate of Conformity
Inspection Certification
(observation/evaluation) (formal attestation)
: tialit Relaxed Strict
mpartiali
> v (Type B and C allowed) (maintain independence)
. . Specified requirements or Standards, regulations, or
Evaluation Basis _
judgment schemes

(o [T WA [ BT =M Evidence of compliance Marketable certification or label
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Roadmap to Accreditation

Expression
of Interest
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Re-
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Roadmap to Accreditation
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Thank You!

* Questions
e Discussion

ganast@pjlabs.com

PJLA

pjlabs.com
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