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Thi s webinar 1 s being recorde
on the Perry Johnson Laboratory Accreditation WWebsite.

www.pjlabs.com
Go to the link for recorded webinars.
Duration of webinar is set for one hour.

You can type any questions directly into your webinar box; We \
review them at the concl usi on
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ISO/IEC 17025:2017 “Personnel”

There are no substantial changes. The most prominent are:

A T h eto nmoriter dafterauthorizationthe personnelg(2.5f)
has been taken up.

AThe need to document job descriptions has been erased.
However, it is required to define competence requirements for
each function (not only managerial functions but all of those that
have an impact on the results of the laboratory).

2017 ISO/IEC 17025 2005

S B C 1 0N 6. 2 ) Section 5.2
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ISO/IEC 17025:2017 “Personnel”

6.2.1 All personnelof the laboratory, either internal or external,
thatcould influencethe laboratory activities shall act
impartially, becompetentand work in accordance with the
laboratory's managemesystem;

- This of course covers personnel involved directly in laboratory
activities however this will also apply to internal auditors
purchasing, maintenance and contracted personnel,

“4 Contract
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ISO/IEC 17025:2017 “Personnel”

From | SO/ I EC 17025: 2005 Al n

Suchaudits shall be carried out by trained and qualified personn
who arewherever resourcgsermit, independent of the activity to
be audited

Thi s 1 s now crossed wal ked o0\
In the 2017 Standard.

COMPETENCE

Impartiality.
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ISO/IEC 17025:2017 “Personnel”

6.2.2The laboratonghall documentthe competence
requirements for each functiamfluencing the results of

laboratory activities, including requirements for education,
gualification, training, technical knowledge, skills and experience

Each function is added
ISO/IEC 17025:2005

5.2.1The laboratory management shall ensure the competence
all who operate specific equipment, perform tests and/or
calibrations, evaluate results, and sign test reports and calibratic
certificates
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ISO/IEC 17025:2017 “Personnel

Competence for each functiarfluencing results (examples):
Review of Contracts

Sampling

Method Performance

Uncertainty Calculation

Purchasing / Receiving

A ReportingResults

7.8.2.1 (9 identification of the person(s) authorizing the report;
A Management Supervision

A Auditing
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[SO/IEC 17025:2017 “Personnel”
Though not required in the 2017 Standard, a job description can

be utilized to document informatiamn expertise and experience
required; diploma required gqualifications and trainpmggram

required; access to knowledge database at networks; and other ma
(humanbehaviorspokenanguage).

Any specific competence requirements can also be documented in

posting tem
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Flexibility is given as the Standard is not specific as to where to
document o Shoul d meet the req
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ISO/IEC 17025:2017 “Personnel

6.2.3The laboratonghall ensurethat the personnel have the
competence to perform laboratory activities for which they are
responsible and to evaluate the significance of deviations

Thelaboratory has to evaluat®r exampleby checking the
appropriateness of the education, training, experience and/or
demonstrated skills.

|s evidenceavailable to demonstrate that a person meets all the crit
he/she can bgualified?

If not, training actions have to be undertaken and the training progr:
has to include evaluation of the neampetencand the evidence of the
evaluation have to be recorded. Those evidences can consist, wher
applicablen ( next sl 1 de)
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Examples of objective evidence to support competency;
technical degree, certificate, diploma;
Involvementin publications;

recordsof the involvement in calibration or testing operations and
assessment of the participation;

recordof involvement in internal or externabmparisons (successfL
PT results);

recordof involvement in research networks;
recordof involvement in standardization;
recordsof specific evaluation;

Others Past Employmenexperience
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for nonfrequent activities (>12 month), Records of the realization of
Arefetekncedo

See section 7.7 Ensuring the validity of results for possible checks ¢
procedure and competence of individual

A Set up control chart with predefined limits of acceptance;
A Functionalcheck(s) of measuring and testing equipment
A use of reference materials or quality control materials;

A Incorporate check standards

IF on the scope of accreditation it still needs to be supported,;
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